Didsbury CE

Primary School

Didsbury CE Kids Club

Terms and Conditions
September 2025

Registration and Booking

e A child must be registered at the club before they can attend a session.

e To register for the club contact the club email: kidsclub@thrive-dce.com

e All sessions must be booked in advance by using the Arbor online booking and
payment system.

e Bookings for breakfast club close 8 hours before the session start time.

e Bookings for afterschool club close 1 hour before the session start time.

Club Procedures

e When you arrive at the main school entrance, please press the Kids Club buzzer
located on the left-hand side.

e This will alert a member of the club staff who will either come to collect your
child(ren) from you (breakfast club) or return them to you (afterschool club).

e The club opens at 7.30am. There is strictly no admittance to children before then.

e The club closes at 6.00pm Monday to Friday.

e The Club reserve the right to withdraw the offer of a place due to continued late
collections.

e Please inform the club, directly, if your child is absent for any reason or if you need
to get a message to us. The club mobiles are 07778 160959 or 07778 160944.
Messages will be picked up during club hours.

Fees

e (Club fees include milk, cereal, toast and fruit for the breakfast club and a drink and a
light snack and fruit for the after-school club.

e The club provides all the resources and children do not need to bring in their own.

e Payment is required at the point of booking. Unpaid bookings will not be accepted.

e Fees are charged per session and are non-refundable unless cancelled in accordance
with the cancellation policy.

e If you are late in collecting your child(ren), you will be invoiced £5 per 5 minutes for
the 1%t occurrence, £10 per 5 minutes for the 2"? occurrence and £15 per 5 minutes
for the 3™ occurrence, per child. This is within a term.
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Cancellations and Refunds

e If you book a ‘session’ and then wish to cancel you will need to notify the club by
email within 48 hours of the session start time in order to receive a full refund
credited to your Arbor account.

e No refunds will be issued for cancellations made less than 48 hours before the
session start time.

e Refunds will be processed back to the child’s Arbor account.

Safeguarding and Behaviour

e Please do not send your child to the club if they have an infectious or contagious
illness.

e In extreme circumstances, we reserve the right to exclude a child for unacceptable
behaviour in line with the school’s behaviour policy.

e A child will not normally be allowed home with any other person other than the
one(s) who normally collect them, unless prior arrangements have been made and
the club is notified and a password is given.

e If you are going to be late in collecting your child(ren) you must notify the club
immediately by phone to the club numbers only.

e If you are late and we cannot contact you we will follow the school’s safeguarding
procedures.

Variation of Terms

e The school reserves the right to amend or update these Terms and Conditions and
pricing at any time without prior consultation.

e Continued use of the club following any changes constitutes acceptance of the
revised Terms and Conditions and pricing.
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